
 

Good day to all of our wonderful patients! 

We hope you are all healthy and enjoying the sunshine that is starting to come out more! It's always a wonderful time in 

Alaska when the sun starts to stay in the sky until the evening hours. 

HEALTH MANDATE #6 

We have been closely monitoring the COVID-19 situation regarding the dental industry. The State of Alaska's Health 

Mandate #6 for closures of dental offices will most likely be extended to the end of April. There's no guarantee we will 

be able to reopen at that time as it could be extended again. We have seen in other states that their offices are closed 

until mid-May or June. 

As a practice we have decided that the best option for our patients to prevent confusion and multiple messages would 

be to close our office for all elective dental procedures until further notice. Elective procedures include regular exams, 

cleanings, fillings, etc. If you have an appointment that is scheduled for the end of April or May, please consider the 

appointment canceled at this time. Once we have a firm date on when we can reopen, we will make all the necessary 

calls to get you back on track for your dental health. 

WE ARE STILL HERE! 

Please note that WE ARE STILL OPEN for all dental emergencies that you, your family member, or your friend - or even a 

stranger - may have. We want to make sure you do not wait for any emergency treatment during this time of "hunker 

down." 

What constitutes a dental emergency? Per the ADA here are some of the things they consider a dental emergency: 

• Severe pain, 

• Uncontrolled bleeding, 

• Swelling, and 

• Trauma. 

SCHEDULING 

Our office is currently open Monday through Friday from 8AM to 4PM with limited staff in order to take care of you. 

As a precaution for our team and other patients, you will be asked if any of the following pertains to you: 

• Traveled in the last 14 days, 

• Had flu-like symptoms including a high fever, dry cough, or difficulty breathing, 

• Been in contact with anyone who has tested positive for COVID-19 within the last three weeks or 21 days. 



If you answer "Yes" to any of these questions, we will be unable to see you, and respectfully ask that you seek the advice 

of your medical physician regarding close contact with others. 

If you answer "No" to these questions, we will invite you come to the practice at a time when no other patients are 

scheduled. We will have you come to our front door and wait to be allowed in. 

At which time, we will take your temperature and then lead you to your operatory for treatment. 

To schedule an appointment, please email info@hcdentistry.com first. You will receive an immediate answer via email. 

You can also call 907.276.4537 and leave a message. Our messages are checked daily in the evening. 

STAY STRONG 

We know this is a very confusing, scary, and even frustrating time. We don't have all the answers and are left to await 

counsel and guidance from our leaders and professional associations. We want to ensure you always receive quality care 

in a safe environment. We thank you for your patience as we navigate this pandemic to the best of our abilities. We 

cannot wait until we can welcome you all back into the practice and just share a story or a smile with you. 

It's the friendships and the closeness that we have with you all that we truly miss the most. 

We are here for you. We are going to make it through this as a community. We are going to be stronger (and wiser) at 

the end of this. 

Stay healthy and keep brushing your pearly whites! 

Sincerely, 

 

Dr. Clint Henrie & Dr. Kent Marchant 

Health Centered Dentistry Team 


