
 

Good evening, HCD patients! 

We really miss seeing your smiling faces! We have been able to see a few of you for emergency needs and, although we 

don't wish that situation for anyone, it was still wonderful to see you. 

As you are aware, our team has been carefully following the new and changing mandates and regulations coming from 

the CDC, ADA, and the State of Alaska. The Health Manadate #15 released by the State has given us an outline providing 

a roadmap to safely reopening our practice. 

PHASE I - APRIL 20, 2020  

We can now see patients for treatment that does not involve creating aerosols. A majority of dental treatment creates 

aerosols when we use such tools as handpieces, lasers, and ultrasonic devices. Treatment that we can now provide that 

DOES NOT create aerosols includes: 

• Periodic Exams 

• Periodic X-rays 

• Orthodontic tray delivery - Invisalign 

This means if you had a previously scheduled exam with your dentist, you are welcome to keep the appointment. If you 

had an exam that was scheduled with your hygiene/cleaning appointment, you can keep your exam time and we can 

reschedule your cleaning. 

PHASE II - MAY 4, 2020 

Beginning May 4, 2020, we will be able to see patients for treatment "that cannot be delayed beyond eight weeks 

without posing a significant risk to quality of life." An example of this would be a tooth that we recommended treatment 

on and is now starting to bother you. If this tooth isn't leading you to the emergency room but to the medicine cabinet 

for a pain pill, we can take care of you in Phase II. 

There are some stipulations in Phase II before we can see you for this kind of treatment. This includes the following: 

• Screening for recent illness, travel, fever, or recent exposure to COVID-19. 

• A negative PCR for COVID-19 must be obtained within 48 hours prior to the procedure. 

• No visitors are allowed in the lobby or operatory unless they are a care provider and/or parent of a minor. 

There can only be 1 care provider/parent that accompanies the patient. 

• All patients and their care provider/parent must wear a mask. 



UNIVERSAL PRECAUTIONS 

It may look a little different when you come back to our practice. Everyone will be wearing a mask, the lobby will be 

empty, and fewer of our team members will be there. 

However, somethings will remain the same. One of the most important things will be our commitment to universal 

precautions. The thorough disinfection of our rooms and sterilization of our instruments - regardless of the treatment 

and the patient's health history - will happen after every appointment. The safety of our team and our patients is always 

our top priority. 

WE'RE HERE FOR YOU 

We know this can be confusing and even frustrating as we continue to evolve with the changes in regulations. We also 

know the unknown can be scary. We want you to know that you have a place to turn to for answers. 

Our doctors are here to help resolve your concerns - big or small! Feel free to contact us by phone (907-276-4537) or 

email (info@hcdentistry.com), and let's discuss your questions. Our office is open Monday through Friday from 8AM to 

3PM. 

We look forward with hope and confidence that we will get through this together. We wish you and your loved ones 

health and happiness! 

See you soon! 

Sincerely, 

 

Dr. Clint Henrie & Dr. Kent Marchant 

Health Centered Dentistry  


