
 

Hello, HCD! 

We hope this letter finds you and your family in good health. Our community has been through a lot over the last few 

months, and all of us are looking forward to resuming our normal habits and routines. While many things have changed, 

one thing has remained the same: our commitment to your safety. 

We have received clearer guidance from the ADA, CDC, and local government regarding how we interact with our 

patients and our dental environment. In order to comply with these standards, we will be following the protocols that 

follow. 

SCHEDULE 

As we start slowly reopening the practice, we have adjusted our hours. This reduction or change in hours will ensure we 

have fewer patients in the practice to avoid large gatherings. Our new hours starting Tuesday, May 5th will be as 

follows: 

• Monday through Friday, 8AM to 3PM 

If you call during this time and are unable to reach anyone, please know that we still have limited staff at the front desk 

and will get back to you as soon as we can. 

HYGIENE 

As you may be aware, we are now able to conduct more treatment which includes hygiene appointments. We started 

calling our patients today to either reschedule or confirm upcoming appointments. 

In accordance with the Health Mandate #15 we can provide our patients with a thorough cleaning by using hand scaling 

techniques. This means the cavitron (also known as the tool that shoots out a lot of water) and the laser will not be used 

during this time. However, you will still receive a high-quality cleaning. 

With this in mind, we are going to extend some of our appointments to allow for sufficient time for our hygienists to 

provide the best care for you. We may reach out to you for rescheduling in order to ensure sufficient, quality time with 

your hygienist. 

APPOINTMENTS 

You may see some changes when it is time for your next appointment. We made these changes to help protect our 

patients and staff. For example: 

• Our office will communicate with you beforehand to ask some screening questions. You’ll be asked those 

same questions again when you are in the office. 



• We have hand sanitizer that we will ask you to use when you enter the office. You will also find some in the 

reception area and other places in the office for you to use as needed. 

• Appointments will be managed to allow for social distancing between patients. That might mean that you’re 

offered fewer options for scheduling your appointment. 

• We will do our best to allow greater time between patients to reduce waiting times for you, as well as to 

reduce the number of patients in the reception area at any one time. 

 UPON ARRIVAL 

Before you arrive we ask that you wear a mask or similar face covering. Only the patient and their parent and/or 

guardian will be allowed to enter the practice and/or the operatory. The person accompanying the patient must also 

wear a mask or similar face covering. 

If you plan on waiting for a patient, we ask that you wait in the car for the patient to finish their treatment. 

Once you arrive at the office, please call our main line, 907-276-4537, to let us know that you have arrived. We will 

either invite you to come in or ask you to wait until we call you back to enter. This will ensure fewer interactions with 

multiple people and reduce the number of people in the practice at one time. 

We will meet you at our front door and take your temperature. We will also review the same questions you were asked 

over the phone. You will then be escorted to your room for your appointment. 

INFECTION CONTROL 

Infection control has always been a top priority for our practice and you may have seen this during your visits to our 

office. Our infection control processes are made so that when you receive care, it’s both safe and comfortable. As you 

know, our office follows infection control recommendations made by the American Dental Association (ADA), the U.S. 

Centers for Disease Control and Prevention (CDC) and the Occupational Safety and Health Administration (OSHA). We 

follow the activities of these agencies so that we are up-to-date on any new rulings or guidance that may be issued. We 

do this to make sure that our infection control procedures are current and adhere to each agencies’ recommendations. 

SEE YOU SOON! 

We look forward to seeing you again and are happy to answer any questions you may have about the steps we take to 

keep you, and every patient, safe in our practice. To make an appointment, please call our office at 907-276-4537 or visit 

our website at www.hcdentistryak.com. 

Thank you for being our patient. We value your trust and loyalty and look forward to welcoming back our patients, 

neighbors and friends. 

  

Sincerely, 

  

Health Centered Dentistry 

 

Clint Henrie, DMD 

Kent Marchant, DMD 

 


