
 

Hello, Friends! 

What a great first week it has been for us seeing so many of your beautiful faces again! Thank to those 

who have come in and helped to make this first step back to "normalcy" a pleasant one! Your support - 

whether in person, on the phone, or even sending positive vibes - has been a tremendous source of 

strength for our team and we are very grateful for you! 

Let's start with some team updates! 

TEAM UPDATES 

We want to wish Dr. James Stirland the best of luck on his new adventure! He and his beautiful family 

are moving to Idaho soon as Dr. Stirland retires from the Army. He has served his country well, and he 

has been a wonderful doctor to work with as a partner and a friend. He will be greatly missed! 

Lori is planning on shoulder surgery as soon as she can get in. She will need several months of recovery 

time to ensure her healing is complete. We plan on having her back in October. She has a special 

message for her patients that you can read HERE. 

SCHEDULE 

In order to ensure the proper amount of personal protection equipment (PPE) for every team member 

and every appointment, and to comply with social distancing requirements, we are still working 

adjusted hours through the month May. Our temporary schedule is: 

• Monday thru Thursday, 8AM-3PM 

COVID-19 TESTS 

We have learned a few things this week including the process for 48-hour COVID-19 testing. The test is 

required if you need urgent care. Urgent care falls under "quality of life" which means if the treatment 

you need will affect your life negatively in the next 8 weeks, you need or can be seen. 

48 hours prior to the treatment, you must have a COVID-19 test done. The timing is very specific in 

order to ensure we comply with the Health Mandate #15. An example would be having the test done on 

https://www.hcdentistryak.com/post/special-message-from-lori-rdh


Monday so that you can do treatment on Wednesday. Or having the test done on Saturday so we can 

see you for treatment on Monday. We know this can be confusing and we are here to help you. 

TEST PROCESS 

When it's determined that your treatment is considered urgent and we need to see you, we will send 

you over to get the test done. 

1. We will submit an order to Providence Lab for your COVID test. It takes them 45 minutes to 

input the request. 

2. The testing site is on the corner of Lake Otis and 42nd Avenue. This is an extension of 

Providence Hospital and you can stay in your car the whole time! 

3. The test is of no cost to you. 

4. You will be asked to self-quarantine for the next 48 hours to ensure you do not accidentally 

come into contact with anyone with COVID. 

5. As soon as we have the results, we will call you and have you come over ASAP. This may be 

at your scheduled time or it may be earlier/later. We have a small window of 48 hours to 

complete your treatment, so both of us will need to be flexible with our time. 

DECLINING THE TEST 

We understand the COVID-19 test is not something all of our patients want to undergo in order to 

complete dental treatment. We will not pressure you into doing something you don't want to do. We 

will let you know as soon as the mandates change regarding this specific requirement, and get you back 

to the practice! 

MUCH LOVE 

We've placed all our COVID-19 emails and other pertinent updates for you on our website. You can 

follow the link HERE for that information including what to expect when you arrive at the practice. 

Much love to you and your family and friends! We can't wait to see you again. 

  

Enjoy the sunshine! 

 

Clint Henrie, DMD 

Kent Marchant, DMD 

HCD Team 

 

https://www.hcdentistryak.com/covid-19-hcd

